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General 

 

 INBOUND SERVICE NUMBERS 
QUARANTINE RELEASE FORM 

Please return a completed copy of this Quarantine Release Form to your Telstra Representative via Email 
TBSFreeCall1800SA@team.telstra.com 

For further assistance please contact your Telstra Representative 
 

Company Name is the legal 
entity under which the service 
will be registered.  In this 
application form, references to 
"you" or "I" refer to the 
Company. 

ABN/ ACN is Australian 
Business Number or 
Australian Company Number 

ARBN is Australian Registered 
Business Number. 

 CUSTOMER DETAILS  

Company Name       

ABN or ACN or ARBN       

Address       

Telephone       
 

If you would like more than 
one Inbound Service number 
released from quarantine, 
please complete a separate 
copy of this form for each 
number you would like 
released. 

 SERVICE NUMBER TO BE RELEASED TO TELSTRA 

Please list the Inbound Service number you would like released from quarantine: 

1300       

1800       

13       

Please select the quarantine category in which the above Inbound Service number is currently 
held. 

 Nuisance Calls 

Non-Nuisance Calls

Please state the email address to which you would like a confirmation email sent if your Inbound 
Service number is successfully released from quarantine: 

Email Address       
 

Our Customer Terms 
means the Standard Form 
of Agreement formulated 
by Telstra for the purposes 
of Part 23 of the 
Telecommunications Act 
1997 (Cth), as amended 
from time to time in 
accordance with the Act. 

You may view Our 
Customer Terms at 
http://www.telstra.com.au/c
ustomerterms/ or obtain a 
copy from us. 

 
By signing this Quarantine 
Release Form you warrant that 
you have the authority to make 
this application on behalf of 
the Customer. 

 APPLICATION 

I request Telstra to arrange for the Inbound Service number set out above to be released from 
quarantine on my behalf and I agree to pay Telstra a fee of $165 for this service. 

I acknowledge that my Inbound Service will be provided subject to the Inbound Services section 
of Our Customer Terms. 

SIGNED by me for and on behalf of the Customer as its authorised representative: 

 

Signature  Date       

Print Name       Position       
 

mailto:TBSFreeCall1800SA@team.telstra.com
http://www.telstra.com.au/customerterms/
http://www.telstra.com.au/customerterms/
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We will complete this section 
of the form. 

 TELSTRA CERTIFICATION 

As an authorised representative of Telstra, I certify that Telstra was the original Prime Service 
Deliverer (PSD) for the Inbound Service number set out above immediately prior to the time 
when the number entered quarantine. 

I also certify that the Customer specified above was the original Customer for the above 
Inbound Service number immediately prior to the time when the number entered quarantine. 

SIGNED by me for and on behalf of the Customer as its authorised representative: 

 

Signature  Date       

 

Print Name       

 

Position:  Account or Sales Executive  Inbound Provisioner 

 

Contact telephone number:       

Fax:       
 

 

This section will be 
completed by your Telstra 
Representative.  

 

 TELSTRA USE ONLY 

Maxim ID / Reference Number       

Telstra Sales Representative Name:       

 Ph:       

Telstra Sales Representative ID       
 

This section will be 
completed by your Telstra 
Dealer following receipt of 
your application. 

 DEALER DETAILS 

Company Name       

Sales Representative Name:       

 Ph:       

Dealer Code       

Rep ID       

Transaction Number       
 

 


